














Bullying: A Complete 
Guide to the Support 
Group Method
George Robinson and Barbara 
Maines Publishers, trainers and 
writers, Bristol
Previously referred to as the No Blame 
Approach, the pioneering work of George 
and Barbara has been popular amongst 
practitioners seeking an alternative method 
to punishment for dealing with bullying in 
their setting. This publication incorporates 
an updated edition of their best selling 
‘Crying for Help’ and provides a clear 
practical guide and an explanation of the 
theory and values underpinning the work. 

The publication includes George and 
Barbara’s submission to the House of 
Commons Education Select Committee 
and a research report provided by Professor 
Peter K Smith who was commissioned to 
evaluate the use of the method.
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Attention Seeking
A Complete Guide for Teachers
Second Edition

Nigel Mellor
This new edition of Nigel Mellor’s 
bestselling book ‘Attention Seeking’ 
is focused specifically on solving the 
distressing problems raised by attention 
seeking behaviour, both in classrooms 
and in pre-school settings. Useful both 
as a reference and a practical guide, the 
book can help practitioners meet the 
requirements of ‘Every Child Matters’.
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 Managing Violence 
in Schools
A Whole-School Approach to 
Best Practice

Helen Cowie and Dawn Jennifer, 

both at The University of Surrey

This timely text, written by experts in 
research, practice and training in the 
field, proposes a whole-school community 
approach to the reduction and prevention 
of school violence.

Underpinned by recent research findings, 
the book is illustrated throughout with 
case studies, examples of good practice 
in action, ideas and resources including 
exercises, activities and checklists. 

The book covers: 

•	 personal characteristics of perpetrators, 
victims and bystanders

•	 role of the family

•	 ethos and culture of the school

•	 quality of interpersonal relationships at 
school 

•	 quality of the learning environment of the 
school

•	 links between school and community

The authors’ approach aims to promote 
non-violence, improve the climate of the 
school, enhance relationships among 
staff, pupils and parents, and to support 
the emotional health and well-being of 
all members of the school community. 
Strategies include preventative methods, 
provision for the individual needs of pupils 
and peer support, emotional literacy and 
restorative practice.
October 2007 • 160 pages 
Cloth (978-1-4129-3439-8) • £60.00 
Paper (978-1-4129-3440-4) • £19.99
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