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Public Administration & Policy

 new edition 

Implementing Public Policy
An Introduction to the Study of Operational Governance

Second Edition

Michael Hill Emeritus Professor, University of Newcastle upon Tyne 
and Visiting Professor, Queen Mary College, University of London and 
Peter L Hupe Erasmus University, Rotterdam

‘This is by far the best textbook ever published on the topic of public 
policy implementation serving several audiences. Thus, it gives a much-
needed up-to-date and complete state-of-the-art review of this research 
field for graduate students and teachers while at the same time serving 
as an excellent introduction on the topic for those at the undergraduate 
level’ – Harald Satren, University of Bergen
‘Greatly enriched by recent scholarship, this Second Edition is even 
more valuable to students of public policy theory and governance and 
to a subfield of public administration and political science whose ranks 
are growing owing to efforts such as this one’ – Laurence E Lynn Jr, 
Emeritus Professor, University of Chicago
‘The Second Edition of this key text by two of the leading scholars 
in the field makes it the primary guide to the study of implementation’  
– Martin Powell, University of Birmingham
‘The most extensive and useful treatment of implementation available’ 
– B Guy Peters, Professor of Political Science, University of 
Pittsburgh  

‘Implementing Public Policy �not only gives a detailed overview of 
state-of-the-art theory and research in policy implementation, but 
also discusses the profound implications of implementation studies 
for our understanding of the policy-making process. This book is a 
must-read for all scholars and students interested in public policy’  
– René Torenvlied, University of Utrecht, The Netherlands
This Second Edition of this popular textbook introduces students 
to the major themes in the study of public policy implementation 
and relates them to contemporary developments in thinking about 
governance. Fully revised and updated, the book stresses the continuing 
importance of a focus on the implementation part of policy processes. 
Michael Hill and Peter L Hupe suggest strategies for future research 
on implementation and identify modes of managing implementation as 
operational governance.

Contents
Introduction: Structure of the Book \ Positioning Implementation Studies \ 
The Top-down/Bottom-up Debate \ Implementation Theory \ Implementation 
and Governance \ Implementation Theory and the Study of Governance \ 
Researching Implementation \ Implementation in Context \ The Future of 
Implementation Studies

Readership
Upper-level undergraduate and graduate students studying or conducting 
research in public policy, social policy, public management, public 
administration and governance

December 2008 • 248 pages
Cloth (978-1-4129-4798-5) • £65.00 
Paper (978-1-4129-4799-2) • £21.99

Understanding Public Management
Kjell A Eliassen and Nick Sitter  both at The Norweigian School of 
Management

‘A broad-ranging and highly intelligent account of key recent developments 
internationally which skillfully updates the public management and 
governance literatures’ – Ewan Ferlie, Royal Holloway
‘Public management has been radically changed and reformed... this 
book gives students a fine introduction to these changes and to the 
theories dealing with them’ – Jørgen Grønnegaard Christensen, 
University of Aarhus
An introduction and guide to the dramatic changes that have occurred 
in the provision of public services over the last two decades, this book 
combines theoretical perspectives with a range of case studies from 
Europe, North America and further afield to explain why, how and with 
what success liberal democracies have reformed the service role of 
the state.

Contents
Introduction \ Internationalization, Globalization and Liberalization \ European 
Integration\ Liberalization and Privatization \ Regulation and Competition 
Policy \ Modernizing Public Administration \ Modernizing Government \ 
Organizational Design and Institutional Governance \ Tools of Management 
and Leadership \ Conclusion

Readership
Undergraduates in public governance and students on MPA programmes

February 2008 • 208 pages
Cloth (978-1-4129-0858-0) • £60.00 
Paper (978-1-4129-0859-7) • £19.99

Public Sector Management
Fifth Edition

Norman Flynn SOAS, University of London

‘Norman Flynn’s excellent book has long been the publication of choice 
as a core text on public management. The new edition continues this 
tradition and is to be warmly welcomed’ – Stephen Osborne, Aston 
Business School
The Fifth Edition of this popular book has been fully revised and 
updated to include the latest research and comments on changes in 
public sector management, and two new chapters on public-private 
partnerships, and privatization and regulation.

Maintaining its highly accessible yet analytical style, this book examines, 
in detail, strategy, competition, co-operation and collaboration, service 
design and delivery, people management, organizational structures, 
financial management and the management of performance.

Contents
PART ONE \ Introduction \ The Public Sector in the United Kingdom \ Politics 
and Public Sector \ Public Spending \ Social Policies and Management \ 
PART TWO \ Introduction \ PART TWO A: DIRECTLY MANAGED SERVICES 
\ Managing Performance \ Service Design and Customer-Citizen Orientation 
\ Audit and Inspection \ Collaboration \ PART TWO B: OUTSOURCED 
SERVICES \ Managing through Markets \ Managing through Contracts \ 
Privatization, Regulation and Public-Private Partnerships

Readership
Practitioners and students in public sector management, politics and social 
policy

2007 • 328 pages
Cloth (978-1-4129-2992-9) • £75.00 
Paper (978-1-4129-2993-6) • £25.99
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Public Administration & Policy

 new 

Key Concepts in Governance 
Mark Bevir University of California, Berkeley

‘A comprehensive, multidisciplinary examination of the concepts 
embodied in governance and their wide-ranging applications and 
implications. An important read and reference for students and 
academics in the social sciences, particularly those engaged in 
public policy studies’ – Professor Carolyn J Heinrich, University of 
Wisconsin-Madison
‘An authoritative short survey for which students and teachers alike 
will be profoundly grateful’ – Professor Rod Rhodes, University of 
Tasmania and Australian National University
The language of governance has risen to prominence in the last twenty 
years as a way of describing and explaining changes in the nature 
and role of the state, but the concepts involved ca n be confusing as 
they are often new and come from diverse disciplinary and theoretical 
settings.

Key Concepts in Governance provides a clear introduction to the 
technical concepts and policies of contemporary governance through 
short definitional essays. Each entry features: 

a snapshot definition of the concept •	
a contextualization of the concept •	
an overview of relevant debates •	
a guide to further reading.•	

The book also includes a substantial introductory chapter which gives 
an overview of governance studies as a whole, orientating and guiding 
the reader around the issues that the concepts address. 

See a full table of contents and download sample material at  
www.sagepub.co.uk.

Readership
Undergraduate students of governance, government, and public 
managemement and administration

sage key concepts series
January 2009 • 232 pages
Cloth (978-1-4129-3569-2) • £60.00 
Paper (978-1-4129-3570-8) • £18.99

 new 

Key Concepts in Urban Geography
Alan Latham University College London, Derek McCormack 
University of Oxford Centre for the Environment, Kim McNamara and 
Donald McNeill both at University of Western Sydney 

Key Concepts in Urban Geography is a new kind of textbook that forms 
part of an innovative set of companion texts for the human geography 
subdisciplines. Organized around 20 short essays, Key Concepts in 
Urban Geography provides a cutting-edge introduction to the central 
concepts that define contemporary research in urban geography. 

Readership
Upper-level undergraduate and postgraduate students of urban geography

key concepts in human geography series
December 2008 • 240 pages
Cloth (978-1-4129-3041-3) • £60.00 
Paper (978-1-4129-3042-0) • £19.99

 new edition 

Theories of Urban Politics
Second Edition

Edited by Jonathan S Davies University of Warwick and  
David L Imbroscio University of Louisville

‘Anybody who thinks the study of urban politics is stagnating needs 
to pick up a copy of Theories of Urban Politics. Insightful analysis 
of scholarship on traditional topics is supplemented by chapters on 
nontraditional topics, including the new institutionalism, network 
governance, and urban leadership… If you want to keep up with cutting-
edge debates in urban studies, the Davies and Imbroscio volume is 
essential’ – Todd Swanstrom, Saint Louis University
Expanding and updating the successful First Edition, this is a 
comprehensive introduction to, and evaluation of, the theoretical 
approaches to urban governance, with contributions from many of the 
key figures in urban theory today.

Abridged Contents
Introduction \ PART ONE: PROLOGUE \ Why Study Urban Politics? \ PART 
TWO: POWER \ The History of Community Power \ Urban Regime Analysis \ 
Marxism and Urban Politics \ ‘Posty’ Urban Political Theory \ PART THREE: 
GOVERNANCE \  New Institutionalism and Urban Politics \ Regionalism 
and Urban Politics \ Urban Political Leadership \ Governance and Urban 
Bureaucracy \ Globalization and Urbanism in the Non-Western World \ PART 
FOUR: CITIZENS \ Poverty, Inequality and Social Exclusion \ Race and 
Urban Political Theory \ Gender and Sexuality \ Social Capital \ Urban Social 
Movements \ PART FIVE: CHALLENGES \ Who Is Governed? Local Citizens 
and the Political Order of Cities

Readership
Upper-level undergraduate and postgraduate students in urban politics, 
urban studies, urban planning, urban geography, urban sociology,  public 
administration and public policy

November 2008 • 304 pages
Cloth (978-1-4129-2161-9) • £70.00 
Paper (978-1-4129-2162-6) • £22.99

The SAGE Companion to the City
Edited by Tim Hall University of Gloucestershire, Cheltenham, 
Phil Hubbard Loughborough University and John Rennie Short 
University of Maryland

Organized in four sections The SAGE Companion to the City provides 
a systematic A-Z to understanding the city that explains the interrelations 
between society, culture and economy. Each chapter is illustrated with 
key extracts from the literature:

Part One: Histories: power; religion; science and technology; modernity; 
the landscape of the city.

Part Two: Economies and Inequalities: work and leisure;  globalization; 
innovation and the economy; and the role of the state.

Part Three: Communities: migration and settlement; segregation and 
division; civility; house and home; housing and homelessness.

Part Four: Order and Disorder: politics and policy; planning and 
conflict; law and order; surveillance and terror.

May 2008 • 408 pages
Cloth (978-1-4129-0206-9) • £75.00 
Paper (978-1-4129-0207-6) • £26.99
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Modern Local Government
Janice Morphet University College London

This text provides a systematic review of the reform of local 
government since the election of New Labour in 1997. Modern Local 
Government:

provides the relevant historical context for the predicted ‘death of •	
local government’ in the Thatcher era
explains the New Labour agenda for local government and the •	
components which make up local governance in England today
offers substantive discussion of: decision-making; community •	
strategies; performance measures; procurement, privatization, 
partnerships; the role of e-government; and standards and 
corruption
analyzes the implications of reform at different spatial scales – from •	
the local to the regional – and offers a rich discussion of the ‘new 
localism’
presents an overview of the role of European Union legislation in areas •	
like employment, environment and competition
concludes with a consideration of the possible futures for local •	
government including local area agreements, local public service 
boards and choice.

Readership
Students of local government in planning

2007 • 200 pages
Cloth (978-0-7619-4374-7) • £60.00 
Paper (978-0-7619-4375-4) • £19.99

 new 

Publics, Politics and Power
Remaking the Public in Public Services

Janet Newman and John Clarke both at The Open University

Publics, Politics and Power explores the emergence of new forms, 
sites and practices of publicness and the implications for public services. 
It examines the remaking of the public in the context of new formations 
of the nation, where issues of migration, diversity and faith challenge 
traditional forms of solidarity and citizenship. It suggests some of the 
ways in which the public domain is being recast around notions of civil 
society, community and populist participatory politics.

Each chapter includes a series of case studies that illustrate the book’s 
core concepts, making this a useful teaching resource.

Contents
Contesting Publicness: Decline and Proliferation \ Reassembling the Nation: 
Difference, Diversity and ‘The People’ \ Displacing the Public: Recruiting 
‘Ordinary People’ \ Making (up) Markets: Discourses, Devices and Agents 
\ Blurring Boundaries: Private Authority and Public Governance \ Valuing 
Publics: The Dilemmas of Public Work \ Engaging Publics: Participation and 
Power \ Remaking Citizens: Transformation and Activation \ Conclusion: A 
Politics of the Public?

Readership
Social policy, sociology and cultural studies students and those working in 
public services

January 2009 • 232 pages
Cloth (978-1-4129-4844-9) • £65.00 
Paper (978-1-4129-4845-6) • £21.99

The Politics of Healthcare in Britain
Stephen Harrison and Ruth McDonald both at University of 
Manchester

‘This is an excellent textbook for which there is currently a niche in 
the market. The chapters on rationing, professionalism, politics of 
clinical knowledge and the politics of democracy and participation 
are particularly strong and will be invaluable to students of health 
policy, health studies and health service research’ – Professor Michael 
Calnan, University of Bristol
Written by leading academics in their field, this book provides a 
clear and considered overview of the politics of healthcare in Britain. 
Bringing together a wide range of material on both past events and 
recent developments, the chapters cover issues such as the politics 
of health professionalism, clinical knowledge and organization and 
management. 

Contents
The Politics of Health-Care Resources and Rationing \ The Politics of 
Health Professionalism \ The Politics of Clinical Knowledge \ The Politics of 
Organization and Management \ The Politics of Democracy and Participation 
\ The Politics of Health-Care Policy-Making \ The Politics of Contradiction – 
Three Case Studies

Readership
Students of social policy, health policy, public policy and nursing and 
healthcare professionals

2007 • 216 pages
Cloth (978-0-7619-4159-0) • £60.00 
Paper (978-0-7619-4160-6) • £19.99

Handbook of Public Policy
Edited by B Guy Peters University of Pittsburgh and Jon Pierre 
Goteborg University

‘The new handbook by Peters and Pierre provides an invaluable 
addition to the literature. It offers new scholars and practitioners a 
means to navigate many of the complex theoretical and practical issues 
in contemporary policy analysis’ – Mark Considine, University of 
Melbourne
The public policies of governments affect the lives and livelihoods of 
citizens every day in every country around the world. This handbook 
provides a comprehensive review and guide to the study, theory and 
practice of public policy today, drawing together contributions from 
leading academics and policy analysts from around the world. 

Abridged Contents
PART ONE: MAKING POLICY \ PART TWO: SUBSTANTIVE POLICY AREAS \ 
PART THREE: EVALUATING PUBLIC POLICY

Readership
Advanced undergraduates, postgraduates, academics and practitioners 
across public policy and public administration, public management, 
government and political science

2006 • 528 pages
Cloth (978-0-7619-4061-6) • £90.00
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Handbook of Public Administration
Concise Paperback Edition

Edited by B Guy Peters University of Pittsburgh and Jon Pierre 
Goteborg University

Critically reflecting on the utility of scholarly theory and the extent to 
which government practices inform the development of this theory, the 
Handbook of Public Administration was a landmark publication which 
served as an essential guide for both the practice of public administration 
today and its ongoing development as an academic discipline.

The Concise Paperback Edition provides a selection of 30 of the 
original articles in an accessible paperback format and includes a new 
introduction by B Guy Peters and Jon Pierre. It is an essential point of 
reference for all students of public administration. 

Abridged Contents
PART ONE: PUBLIC MANAGEMENT: OLD AND NEW \ PART TWO: HUMAN 
RESOURCE MANAGEMENT \ PART THREE: ORGANIZATION THEORY AND 
PUBLIC ADMINISTRATION \ PART FOUR: ADMINISTRATIVE HISTORY \ PART 
FIVE: IMPLEMENTATION \ PART SIX: LAW AND ADMINISTRATION \ PART 
SEVEN: POLITICS AND ADMINISTRATION \ PART EIGHT: ADMINISTRATION 
AND SOCIETY \ PART NINE: BUDGETING AND FINANCE \ PART TEN: 
COMPARATIVE AND INTERNATIONAL PUBLIC ADMINISTRATION \ 
PART ELEVEN: ADMINISTRATIVE REFORM \ PART TWELVE: PUBLIC 
ADMINISTRATION IN DEVELOPING AND TRANSITIONAL SOCIETIES  \ PART 
THIRTEEN: ACCOUNTABILITY \ PART FOURTEEN: INTERGOVERNMENTAL 
RELATIONS AND PUBLIC ADMINISTRATION 

Readership
Students, researchers and academics of public administration and public 
policy

2007 • 408 pages
Paper (978-1-4129-4539-4) • £29.99

Handbook of Public Administration
Edited by B Guy Peters University of Pittsburgh and Jon Pierre 
Goteborg University

‘Whatever any student and government official wants to know about 
the theory and practice of public administration is contained in this 
encylopedia of knowledge. The international team of authoritative authors 
have produced an up-to-date survey of how public administration is 
carried on around the world and what scholars say about it. They 
establish public administration as central to the process of governing 
society’ – Professor George Jones, London School of Economics 
and Political Science 
The past two decades have been marked by a period of substantial, 
and often fundamental, change in public administration. This major  
international handbook provides a complete review and guide to past 
and present knowledge in this essential field of inquiry. 

Assembling an outstanding team of scholars from around the world, it 
comprehensively explores the current state of the art in academic thinking 
and the current structures and processes for the administration of public 
policy following this period of rapid transformation and change.

Readership
Postgraduate students, academics and professionals in the fields of public 
administration, public management, government, governance and political 
science

2003 • 640 pages
Cloth (978-0-7619-7224-2) • £90.00

 new 

The SAGE Handbook of Power
Edited by Stewart R Clegg University of Technology, Sydney and 
Mark Haugaard National University of Ireland

Power is arguably one of the key concepts within the social sciences. 
The SAGE Handbook of Power is the first touchstone for any student 
or researcher wishing to initiate themselves in the state of the art. 

Internationally renowned authors, Stewart R Clegg and Mark Haugaard 
have joined forces to select a collection of papers written by scholars 
with global reputations for excellence. These papers bridge different 
conceptual and theoretical positions and draw on many disciplines, 
including politics, sociology and cultural studies. The sweep and richness 
of the resulting handbook will help readers contextualize and develop 
their understanding of this dynamic and important subject area.

Abridged Contents
PART ONE: FRAMING THE FIELD \ PART TWO: POWER AND RELATED 
ANALYTIC CONCEPTS \ PART THREE: POWER AND SUBSTANTIVE ISSUES 

Readership
Postgraduate students and academics studying power in fields such as 
organization and management theory, sociology, politics, political theory and 
cultural studies

January 2009 • 512 pages
Cloth (978-1-4129-3400-8) • £90.00

Power and Organizations
Stewart R Clegg University of Technology, Sydney,  
David Courpasson Groupe ESC Lyon and Nelson Phillips Tanaka 
Business School Imperial College London

‘Power and Organizations is a marvellous addition to the literature 
on both organizations and power, as well as their intersection. It is 
well grounded in the research on these topics and especially the wide 
range of relevant theorizing. In terms of the latter, it moves effortlessly 
between Weber, Parsons, Goffman, critical theory, ethnomethodology, 
and much more. The book is terrific at bringing together theory, research 
and the world of organizations. In addition to being well-grounded, it 
is not only highly readable, but extremely interesting’ – George Ritzer, 
University of Maryland 
‘This book tirelessly illuminates the nooks and crannies of the power 
literature’ – Hugh Willmott, Diageo Professor of Management Studies, 
Judge Business School, University of Cambridge
In this tour de force, Stewart R Clegg, David Courpasson and Nelson 
Phillips provide a comprehensive account of power and organizations, 
unlocking power as the central relation of modern organizations and 
society. The authors present an excellent synthesis of organization, 
social and political theory to offer an overview of power and organizations 
that is historically informed, addressing current issues – such as the 
emergence of a post-9/11 state of insecurity and its implications for 
organizations and society – and is comprehensive in scope.

 Readership
Graduate students and researchers in areas such as organization studies, 
social and political theory

2006 • 472 pages
Cloth (978-0-7619-4391-4) • £80.00 
Paper (978-0-7619-4392-1) • £32.99




