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      "This encyclopedia features 385 alphabetical entries.... This resource excels in examining crisis management from multiple perspectives and reflects a wide variety of mitigation approaches.... it is a good introductory source to a growing and increasingly vital field of study... Summing Up: Recommended. Lower-division undergraduates, general readers."




  
          C.A. Sproles




              


    
      



 


 
      "A worthy and skillfully coordinated addition to reference shelves, this timely resource on responses to global crises presses into the nitty-gritty of crisis relief...Entries covering the specifics of crimes...serve to enlighten the reader to felonious behaviors and compounds the vulnerabilities of the poor and defenseless....A vital addition to public, academic, and civic reference shelves, this set promises essential information to communities before, during and after catastrophes."




  
          Mary Ellen Snodgrass




              


    
      



 


 
      "... As crisis management is a relatively new subject area this encyclopedia will prove to be a useful tool in gaining an understanding of the various topics. Given the number and length of the entries, the content is also robust..."




  
          Barbara J. Mann
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